
No. 10177Regulation Gazette Regulasiekoerant

N.B. The Government Printing Works will
not be held responsible for the quality of

“Hard Copies” or “Electronic Files”
submitted for publication purposes

AIDS HELPLINE: 0800-0123-22  Prevention is the cure

Government Gazette
Staatskoerant

R E P U B L I C  O F  S O U T H  A F R I CA
R E P U B L I E K  VA N  S U I D  A F R I K A

Vol. 665 26
November 
November    2020 No. 43937

9 7 7 1 6 8 2 5 8 4 0 0 3

ISSN 1682-5843
43937



This gazette is also available free online at www.gpwonline.co.za

2  No. 43937 GOVERNMENT GAZETTE, 26 NOVEMBER 2020

GOVERNMENT NOTICES • GOEWERMENTSKENNISGEWINGS

Higher Education and Training, Department of/ Hoër Onderwys en Opleiding, Departement van
1266 National List of Occupations in High Demand: 2020: For public comments ............................................................  43937 3

Page
No.

Gazette
No.No.

Contents

IMPORTANT NOTICE:
THE GOVERNMENT PRINTING WORKS WILL NOT BE HELD RESPONSIBLE FOR ANY ERRORS 
THAT MIGHT OCCUR DUE TO THE SUBMISSION OF INCOMPLETE / INCORRECT / ILLEGIBLE COPY.

NO FUTURE QUERIES WILL BE HANDLED IN CONNECTION WITH THE ABOVE.



This gazette is also available free online at www.gpwonline.co.za

 STAATSKOERANT, 26 NOVEMBER 2020 No. 43937  3

GOVERNMENT NOTICES • GOEWERMENTSKENNISGEWINGS
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1266 National List of Occupations in High Demand: 2020: For public comments  43937

GOVERNMENT NOTICE 

NO:  DATE: 

DEPARTMENT OF HIGHER EDUCATION AND TRAINING 

I, Bonginkosi Emmanuel “Blade” Nzimande, Minister of Higher Education, Science and 

Innovation, after gazetting and publishing the draft report for the 2020 National List of 

Occupations in High Demand (OIHD) for public comments, as part of the methodology 

adopted to identify occupations that are in high demand in the South African Labour market, 

hereby publish the National List of Occupations in High Demand: 2020. All enquiries on the 

list can be directed to: 

The Director-General, Private Bag X174, Pretoria, 0001, for attention: Ms M Khuluvhe, 

email Khuluvhe.m@dhet.gov.za. The list is available on the Departmental website: 

www.dhet.gov.za. 

Dr BE Nzimande, MP 

Minister of Higher Education, Science and Innovation 

Date: 20 November 2020 
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. A RE IATIONS 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BPESA Business Processes Enabling South Africa 

B SA The Business nity South Africa 

D DT Department of ommunications and Digital Technologies 

DHA Department of Home affairs 

DTI  Department of Trade, Industry and ompetition 

DHET Department of Higher Education and Training 

ESSA Employment Services South Africa 

ILO International labour Organisation 

IS O International System for the lassification of Occupations  

LMIP Labour Market Intelligence Partnership 

NSA National skills Authority 

O O Organising ramework for Occupations 

OIHD Occupations in High Demand 

PSET Post-School Education and Training 

SA A 

 

 

South African ualifications Authority 

SETA Sector Education and Training Authority 
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2. ACKGROUND  
 

As is well known, South Africa continues to face devastating and deepening levels of 

unemployment. Parado ically, though, this tragic and alarming phenomenon is accompanied 

by persistent concerns about the quality and availability of skills. Skills mismatches,  real and 

perceived, are widely regarded as constraining economic growth and development, and a 

barrier to social inclusion and poverty reduction. onsequently, it is imperative to identify 

skills needs in South Africa and ensure that education and training, at all levels, responds to 

the needs of the economy. 
 

The Department of Higher Education and Training (DHET) has an important role to play in 

both identifying the key skills and occupations which will support interventions to grow the 

economy, and in improving the responsiveness of the Post-School Education and Training 

(PSET) system to the skills needs of the labour market. The list of Occupations in High Demand 

(OIHD) is one of several mechanisms through which the DHET fulfils this role. Information 

about occupations in high demand provides useful insights into the skills needs of the economy 

and society, especially in a conte t where the South African labour market is characterised by 

high levels of unemployment on the one hand, and skills shortages, on the other. 
 

The Department gazetted its first national list of OIHD in 2014, and subsequently, two more 

lists were gazetted in 201  and 201 , respectively. The 2020 list will be the fourth and latest 

iteration produced by the Department. 
 

This gazette provides a list of occupations that have been identified as being in high demand at 

national level. It is intended to inform decision-making in relation to a wide range of issues 

pertaining to, inter alia, education and training.  

 

. PURPOSE 
 

The primary purpose of the National ist of Occupations in High Demand: 2020 is to improve 

the responsiveness of the Post-School Education and Training System to the needs of the 

economy and to the broader developmental ob ectives of the country. More specifically, this 

list has been compiled to support planning processes in the PSET system by:   

 serving as a signpost for enrolment planning at universities, T ET olleges and 

other education and training institutions    

 signalling the need for the development of new qualifications, especially to respond 

to new and emerging occupations and skills needs  
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 guiding and informing resource allocation processes  and  

 informing career guidance for learners and work-seekers. 
 

In addition, public and private employers, employer organisations, professional bodies, career 

development organisations, trade unions and research organisations are encouraged to use the 

list of Occupations in High Demand to support their own programmes and interventions. 

 

. LIFESPAN OF LIST 
 

The ist of Occupations in High Demand will be reviewed every 2 years, unless it is deemed 

necessary to do so earlier. The DHET will publish its ne t list of occupations in high demand 

in 2022. 

 

. MEANING OF OCCUPATIONS IN HIGH DEMAND 
 

or the purpose of this gazette, the term Occupations in High Demand means the following:   
 

 

Occupations in high demand refer to those occupations that show relatively high 

employment growth based on past, present and future trends and that are currently in 

shortage. 

 

More specifically, occupations are said to be in high demand if they:  

• have shown relatively strong employment growth over the past years   

• are currently showing relatively strong employment growth   

• are e pected to show relatively strong employment growth in the future   

• have been identified as being in shortage1 in the labour market  or  

• are new and are e pected to emerge in the near future as a result of innovation, 

technological advancements, the development of new industries, or government s 

strategic priorities.  
 

The concept of Occupations in High Demand therefore encompasses the idea of historical, 

current and anticipated occupational growth trends (including new and emerging occupations), 

occupational shortages and occupations associated with government strategic priorities.  

 
 

2
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6. THE ORGANISING FRAMEWORK FOR OCCUPATIONS  
 

Many countries across the world use occupational classification systems to collect information 

and report on the size and shape of the labour market. The International Labour Organisation 

(ILO) has coordinated the development of a common language to classify occupations in the 

form of the International System for the Classification of Occupations (ISCO), to facilitate 

international comparability. In South Africa, the DHET has adopted a similar occupational 

classification system2, namely, the Organising Framework for Occupations (OFO) as a basis 

for communicating about occupations.  
 

The O O is a coded occupational classification system adopted by the DHET to identify, report 

and monitor skills demand and supply in the South African labour market. It provides insight 

into shifts at task level, at ob and occupational level that indicate changes in demand in the 

labour market. 
 

The occupations identified in the National List of OIHD: 2020 have been selected from the 

1 10 occupations identified in the O O (201  version). 

 

   

7. METHODOLOGY USED TO IDENTIFY THE NATIONAL LIST OF 
OCCUPATIONS IN HIGH DEMAND: 2020  

 

The methodology used for the development of the 2020 national List of OIHD is described in 

detail in a technical report titled: The 2020 National list of Occupations in High Demand: A 

Technical Report3. The report can be found on the Department s website: www.dhet.gov.za 

and on the LMI research website: www.lmi-research.org.  

  
 

As demonstrated by international good practice, the List of OIHD was developed by 

triangulating the findings from both the quantitative and qualitative methodologies, as 

described in detail in the Technical eport.  
 

The quantitative methodology used in the compilation of the list adopted four domains for the 

development of indicators and benchmarks, which were combined into an inde  of occupations 

 
2 The OFO was developed by then Department of Labour in 2006   
3 DNA Economics (2020). The 2020 National List of Occupations in High Demand (OIHD): Technical Report. Produced for 
the Department of Higher Education and Training (DHET) as part of their Labour Market Intelligence (LMI) research 
programme. 
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in high demand. These domains include aspects related to wages, vacancies, occupational 

growth and anticipated demand based on government strategies.  

The qualitative methodology drew on a number of different sources, namely: a review of the 

national and international literature on occupational shortages and growth  inputs received from 

stakeholders through a DHET call for evidence  a scan of government strategies and policies 

for economic growth and development  and to ensure transparency, greater involvement of 

stakeholders has been actively pursued, as indicated in the following processes below:  

4.1.A two-day methodology workshop was held on the 0  to 04 une 201  to engage on, 

among others, the approach and methodology towards the development of the list of 

OIHD. This workshop was attended by key government departments (DHET, 

Department of Trade, Industry and ompetition, Department of Home Affairs, the 

Department of Employment and Labour), provincial government departments, 

SETAs and research e perts in the field of the identification of skills needs. 
 

4.2.The DHET issued a all for Evidence in uly 201  in order to obtain stakeholder 

inputs for the identification of occupations in high demand. As part of the all for 

Evidence, stakeholders were invited to propose occupations that should be included 

in the Department s 2020 National list of Occupations in High Demand, and motivate 

for the inclusion. 
 

4. .On 2  une 2020, DHET presented the methodology to the Social Partners of the ob 

Summit with representation from business, labour, government and community, and 

invited inputs thereon.  
 

4.4. epresentatives from a number of organisations were consulted in the process of 

verifying the list of OIHD, including: 
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4. .On 17 August 2020, a list of OIHD, along with a description of the methodology, was 

gazetted for public comment. This process afforded the public an opportunity to 

provide feedback on an initial list of OIHD. This list was amended to take into 

account the 22 responses or comments received from the following organisations, to 

motivate for either the inclusion or e clusion of certain occupations in the 2020 list 

of OIHD: 
     

  

     

   

    

  

      

     

 

     

    

         

    

      
    
 

      
   

     
   

 

      
   

       

   

     

           
      

     
 

      

           
     

   
      

 
       

 

The processes to identify OIHD would be incomplete without taking into account the effects of 

the CO ID  pandemic. As is well known, the O ID-1  pandemic has had a devastating  

impact on the South African economy.  Besides its overall economic shock, the pandemic is 

likely to change the composition of the South African economy fundamentally. This means 

that strong industries might struggle while previously weaker industries might thrive. E actly 
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how this will happen is still highly uncertain, and there is not enough certainty to remove or 

add any occupations purely based on the potential changes the pandemic might bring about.   

As a result, the development of the list of OIHD drew on cases in which industry 

representatives specifically argued for an occupation s inclusion or e clusion based on 

O ID-1  considerations. The potential impact of the pandemic cannot, however, be ignored. 

It is possible to trace every occupation down to its primary (and secondary if the occupation is 

transversal) economic sector(s). hile the impact of demand at an occupational level is 

difficult to determine, a myriad of research points out that sectoral growth has a direct and 

positive association with sectoral employment. e have therefore opted to colour-code 

occupations to demonstrate the potential impact of the pandemic on the occupation s primary 

sector. A description of the colour codes is indicated in the block below. The users of the list 

of OIHD should, therefore view this colour-coding as a signal of the possible impact of 

O ID-1  on occupational demand, in the conte t of significant economic uncertainties. An 

occupation is:  

 
                

•          
•          

              
   

•            
•               

             
                

•         
•          
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. NATIONAL LIST OF OCCUPATIONS IN HIGH DEMAND: 2020   
 

The 2020 national list of OIHD is indicated in the table below. The table provides the name of 

the occupation, the O O code of the occupation and the minimum qualification usually 

associated with a qualification. It should be noted that the qualifications indicated below are 

the minimum commonly associated with an occupation. Therefore, these minimum 

qualifications are simply sign-posts for skills planning purposes, and do not prescribe 

requirements for employment purposes.  

 

urther notation in the table relates to the asterisk ( ) accompanying several occupations. The 

asterisk indicates that these occupations also appeared in the Department of Labour s 

Employment Services South Africa (ESSA) work seekers database as of 14 September 2020. 

There are several reasons why there appear to be so many unemployed work seekers in 

occupations that are in the list of OIHD. These include the following: 

a) Geographical dynamics  Given that the list of OIHD reflects a national picture of 

occupational demand and does not therefore take into account provincial or local 

variations in occupational demand, it is to be e pected that work seekers in the ESSA 

database could be living in geographical areas where occupational demand is lower 

than national demand. 

 

b) Timing of data availability  The list of OIHD is based on some data that is two years 

old (for e ample, wages data) whereas the ESSA database reflects information as of 14 

September 2020. This misalignment in the timing of information occupational supply 

and demand could e plain why an occupation is in demand whilst there are recorded 

numbers of unemployed as per the ESSA database. 

 

c) Impact of ovid-1   The data about work seekers from the ESSA database is very 

recent  it captures devastating impact of ovid-1  on employment. On the other hand, 

the list of OIHD is based on data that goes beyond the immediate and short-term effect 

of ovid-1 . 
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The 2020 list of OIHD comprises a total of 4  occupations. The order of occupations listed 

has no relation to priority, but rather follows the ordering of the O O framework.    

Additionally, this list is not intended to signal shortages (i.e., this is not a scarce skills list), and 

it is not intended to be used to inform the recruitment of critically skilled foreign nationals .  

6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
2 0  

Director (Enterprise Organisation) Diploma or advanced certificate (N F Level 6) 

20
2 0  

Finance Manager achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 0  

redit Manager Diploma or advanced certificate (N F Level 6) 

20
2 0  

Internal Audit Manager Occupational certificate (N F Level ) 

20
2 20  

Human esource Manager  achelors degree or advanced diploma (N F Level ) 

20
2 202 

usiness Training Manager Diploma or advanced certificate (N F Level 6) 

20
2 206 

Health and afety Manager  Diploma or advanced certificate (N F Level 6) 

20
2 0  

Policy and Planning Manager Diploma or advanced certificate (N F Level 6) 

20
2 0  

orporate eneral Manager achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 0  

Physical Asset Manager Diploma or advanced certificate (N F Level 6) 

20
2 0  

Programme or Pro ect Manager  Occupational certificate (N F Level ) 

20
2 0  

uality ystems Manager achelors degree or advanced diploma (N F Level ) 

20
22 0  

ales and Marketing Manager achelors degree or advanced diploma (N F Level ) 

20
22 02 

ales Manager Diploma or advanced certificate (N F Level 6) 

20
22 0  

Interactive and Direct Marketing trategist Diploma or advanced certificate (N F Level 6) 

20
22 0  

ustomer ervice Manager Diploma or advanced certificate (N F Level 6) 

20
22 0  

esearch and Development Manager Diploma or advanced certificate (N F Level 6) 

20
0  

Agricultural farm manager achelors degree or advanced diploma (N F Level ) 

20
0  

Forestry operations supervisor achelors degree or advanced diploma (N F Level ) 

 
 The only official list to inform the application of the work visa is called the ritical kills List to be published by the 

Department of Home Affairs. 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
2 0  

Manufacturer Diploma or advanced certificate (N F Level 6) 

20
2 02 

Industrial Production Manager achelors degree or advanced diploma (N F Level ) 

20
2 0  

Engineering manager  achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 06 

Manufacturing uality Manager Diploma or advanced certificate (N F Level 6) 

20
2 0  

uality Manager  achelors degree or advanced diploma (N F Level ) 

20
2 0  

onstruction pro ect manager achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 0  

upply and distribution manager Occupational certificate (N F Level 6) 

20
2 02 

Logistics manager  achelors degree or advanced diploma (N F Level ) 

20
2 0  

oad transport manager Occupational certificate (N F Level ) 

20
2 0  

arehouse manager Diploma or advanced certificate (N F Level 6) 

20
2 06 

ailway station manager National certificate (N F Level ) 

20
2 0  

Airport or harbour manager Diploma or advanced certificate (N F Level 6) 

20
0  

hief Information Officer achelors degree or advanced diploma (N F Level ) 

20
02 

I T Pro ect Manager Diploma or advanced certificate (N F Level 6) 

20
0  

Data Management Manager Diploma or advanced certificate (N F Level 6) 

20
0  

Application Development Manager achelors degree or advanced diploma (N F Level ) 

20
0  

Information Technology Manager achelors degree or advanced diploma (N F Level ) 

20
06 

Information ystems Director  achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
0  

chool Principal achelors degree or advanced diploma (N F Level ) 

20
02 

FET ollege Principal  achelors degree or advanced diploma (N F Level ) 

20
0  

Faculty Head Doctoral degree or professional doctoral degree (N F Level 0) 

20
0  

District Education Manager Diploma or advanced certificate (N F Level 6) 

20
0  

Educational ector Doctoral degree or professional doctoral degree (N F Level 0) 

20
06 

Educational egistrar Doctoral degree or professional doctoral degree (N F Level 0) 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
0  

Departmental Head Diploma or advanced certificate (N F Level 6) 

20
 

Traffic and law enforcement manager Diploma or advanced certificate (N F Level 6) 

20
0  

Hotel or motel manager Diploma or advanced certificate (N F Level 6) 

20
2 0  

etail eneral Manager  Occupational certificate (N F Level 6) 

20
0  

all or ontact entre Manager Diploma or advanced certificate (N F Level 6) 

20
06 

aravan Park and amping round Manager Diploma or advanced certificate (N F Level 6) 

20
0  

Dock master Diploma or advanced certificate (N F Level 6) 

20
0  

Travel Accommodation Inspector Diploma or advanced certificate (N F Level 6) 

20
0  

Travel Agency Manager Occupational certificate (N F Level ) 

20
2 20  

Meteorologist achelors degree or advanced diploma (N F Level ) 

20
2 0  

hemist achelors degree or advanced diploma (N F Level ) 

20
2 0  

eologist achelors degree  occupational certificate or advanced diploma 
(N F Level ) 

20
2 02 

eophysicist achelors degree  occupational certificate or advanced diploma 
(N F Level ) 

20
2 0  

Materials scientist achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 0  

Mineralogist achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 06 

Hydrologist achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 0  

Oceanographer Diploma or advanced certificate (N F Level 6) 

20
2 2 0  

Actuary  achelors degree or advanced diploma (N F Level ) 

20
2 0  

iotechnologist Diploma or advanced certificate (N F Level 6) 

20
2 0  

Marine biologist achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 20  

Agriculture consultant Diploma or advanced certificate (N F Level 6) 

20
2 202 

Agricultural scientist Diploma or advanced certificate (N F Level 6) 

20
2 20  

ine Maker  achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 20  

Food and beverage scientist  achelors degree or advanced diploma (N F Level ) 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
2 0  

Industrial engineer  achelors degree or advanced diploma (N F Level ) 

20
2 02 

Industrial engineering technologist  achelors degree or advanced diploma (N F Level ) 

20
2 0  

Production Engineering Technologist achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 20  

ivil engineer achelors degree or advanced diploma (N F Level ) 

20
2 202 

ivil Engineering Technologist achelors degree or advanced diploma (N F Level ) 

20
2 0  

Mechanical engineer achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 02 

Mechanical engineering technologist  Diploma or advanced certificate (N F Level 6) 

20
2 0  

Aeronautical Engineer achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 0  

Aeronautical Engineering Technologist Diploma or advanced certificate (N F Level 6) 

20
2 0  

Naval architect achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 0  

hemical engineer achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 0  

uantity urveyor  achelors degree or advanced diploma (N F Level ) 

20
2 0  

Agricultural Engineer achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 06 

Agricultural Engineering Technologist  Diploma or advanced certificate (N F Level 6) 

20
2 0  

Electrical engineer achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 6 0  

Architect achelors degree or advanced diploma (N F Level ) 

20
2 6 0  

Fashion Designer achelors degree or advanced diploma (N F Level ) 

20
2 6 02 

Industrial Designer achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 6 0  

Footwear Designer Diploma or advanced certificate (N F Level 6) 

20
2 6 02 

Transport analyst Diploma or advanced certificate (N F Level 6) 

20
2 660  

Digital Artist achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 660  

Multimedia Designer achelors degree or advanced diploma (N F Level ) 

20
2 660  

eb Designer achelors degree or advanced diploma (N F Level ) 

20
22 0  

eneral medical practitioner  achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 



This gazette is also available free online at www.gpwonline.co.za

18  No. 43937 GOVERNMENT GAZETTE, 26 NOVEMBER 2020

 15 

6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
222 0  

egistered Nurse ( hild and Family Health)  achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
222 0  

egistered nurse (community health) achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
222 0  

egistered Nurse ( ritical are and 
Emergency) 

achelors degree or advanced diploma (N F Level ) 

20
222 0  

egistered nurse (medical) achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
222 0  

egistered Nurse (Medical Practice) achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
222 0 

egistered Nurse (Mental Health)  achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
222 2 

egistered nurse (surgical) achelors degree or advanced diploma (N F Level ) 

20
222  

Nurse educator achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
22620  

Hospital pharmacist Occupational certificate (N F Level 6) 

20
226202 

Industrial pharmacist Occupational certificate (N F Level 6) 

20
22620  

etail pharmacist Occupational certificate (N F Level 6) 

20
226 02 

afety  Health  Environment and uality 
( HE ) Practitioner 

Occupational certificate (N F Level ) 

20
226 0  

Food inspector Intermediate certificate (N F Level ) 

20
2 0  

niversity Lecturer5 achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 02 

niversity Tutor achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 2 0 

T ET Educator achelors degree or advanced diploma (N F Level ) 

20
2 0  

FET Phase chool Teacher ( rades 0 2) achelors degree or advanced diploma (N F Level ) 

20
2 0  

enior Phase chool Teacher ( rades   ) achelors degree or advanced diploma (N F Level ) 

20
2 0  

Foundation Phase chool Teacher achelors degree or advanced diploma (N F Level ) 

20
2 02 

Intermediate Phase chool Teacher ( rades 
6) 

achelors degree or advanced diploma (N F Level ) 

20
2 20  

Early hildhood Development Practitioner Occupational certificate (N F Level ) 

 
 The niversities outh Africa ( Af) submitted a list of critical and scares skills that are in shortage in specific fields across 

the outh African universities system. Please refer to nne ure  for a detailed categorisation of faculties and fields in respect 
of lecturer positions that have e perienced ongoing challenges to fill. 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
2 0  

Education  or Training Advisor  achelors degree or advanced diploma (N F Level ) 

20
2 20  

pecial Needs Teacher achelors degree or advanced diploma (N F Level ) 

20
2 02 

Private Tuition Dance Teacher  Diploma or advanced certificate (N F Level 6) 

20
2 0  

eneral Accountant achelors degree or advanced diploma (N F Level ) 

20
2 02 

Management Accountant Occupational certificate (N F Level 6) 

20
2 0  

Ta  Professional achelors degree or advanced diploma (N F Level ) 

20
2 0  

E ternal Auditor achelors degree or advanced diploma (N F Level ) 

20
2 06 

Accountant in Practice achelors degree or advanced diploma (N F Level ) 

20
2 0  

Financial Accountant achelors degree or advanced diploma (N F Level ) 

20
2 0  

Forensic Accountant  achelors degree or advanced diploma (N F Level ) 

20
2 20  

Investment analyst Occupational certificate (N F Level 6) 

20
2 202 

Investment manager  Occupational certificate (N F Level 6) 

20
2 20  

Investment advisor Occupational certificate (N F Level 6) 

20
2 20  

Financial markets practitioner  achelors degree or advanced diploma (N F Level ) 

20
2 0  

Financial Investment Advisor Occupational certificate (N F Level 6) 

20
2 2 0  

Management  onsultant  Diploma or advanced certificate (N F Level 6) 

20
2 2 02 

Organisation and Methods Analyst achelor honours degree  postgraduate diploma  occupational 
certificate or bachelors degree (N F Level ) 

20
2 2 0  

usiness Development Officer Diploma or advanced certificate (N F Level 6) 

20
2 2202 

Policy Analyst  achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 220  

ompany ecretary Occupational certificate (N F Level ) 

20
2 220  

Organisational isk Manager achelor honours degree  postgraduate diploma  occupational 
certificate or bachelors degree (N F Level ) 

20
2 220  

Accounting Officer achelors degree or advanced diploma (N F Level ) 

20
2 22 0 

usiness Administrator  achelors degree or advanced diploma (N F Level ) 

20
2 22  

Internal Auditor achelors degree or advanced diploma (N F Level ) 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
2 22  

egulatory affairs officer Diploma or advanced certificate (N F Level 6) 

20
2 22  

Intellectual Property pecial Advisor achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 22  

Fraud E aminer achelor honours degree  postgraduate diploma  occupational 
certificate or bachelors degree (N F Level ) 

20
2 2 02 

kills Development Practitioner  Higher certificate (N F Level ) 

20
2 2 0  

Human esource Advisor Diploma or advanced certificate (N F Level 6) 

20
2 0  

Advertising pecialist Diploma or advanced certificate (N F Level 6) 

20
2 02 

Market esearch Analyst Diploma or advanced certificate (N F Level 6) 

20
2 0  

Tourism officer Diploma or advanced certificate (N F Level 6) 

20
2 0  

Market ampaign Analyst  Diploma or advanced certificate (N F Level 6) 

20
2 20  

ommunication oordinator Diploma or advanced certificate (N F Level 6) 

20
2 202 

ommunication trategist Diploma or advanced certificate (N F Level 6) 

20
2 20  

orporate ommunication Manager achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
2 0  

I T ystems Analyst achelors degree or advanced diploma (N F Level ) 

20
2 02 

Data cientist  achelors degree or advanced diploma (N F Level ) 

20
2 20  

oftware Developer Diploma or advanced certificate (N F Level 6) 

20
2 202 

Programmer Analyst Diploma or advanced certificate (N F Level 6) 

20
2 20  

Developer Programmer Diploma or advanced certificate (N F Level 6) 

20
2 0  

Multimedia pecialist Diploma or advanced certificate (N F Level 6) 

20
2 02 

eb Developer Diploma or advanced certificate (N F Level 6) 

20
2 0  

Applications Programmer Diploma or advanced certificate (N F Level 6) 

20
2 0  

omputers uality Assurance Analyst  Diploma or advanced certificate (N F Level 6) 

20
2 2 0  

Database Designer and Administrator Diploma or advanced certificate (N F Level 6) 

20
2 220  

ystems Administrator Diploma or advanced certificate (N F Level 6) 

20
2 2 0  

omputer Network and ystems Engineer  achelors degree or advanced diploma (N F Level ) 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
2 2 02 

Network Analyst achelors degree or advanced diploma (N F Level ) 

20
2 2 0  

I T ecurity pecialist Diploma or advanced certificate (N F Level 6) 

20
26 0  

Attorney  achelors degree or advanced diploma (N F Level ) 

20
26 06 

Advocate achelors degree or advanced diploma (N F Level ) 

20
26 20  

udge achelors degree or advanced diploma (N F Level ) 

20
26 202 

Magistrate achelors degree or advanced diploma (N F Level ) 

20
262202 

Information ervices Manager achelors degree or advanced diploma (N F Level ) 

20
26 02 

ook or cript Editor   Higher certificate (N F Level ) 

20
26 0  

Technical riter  Higher certificate (N F Level ) 

20
0  

hemistry technician Diploma or advanced certificate (N F Level 6) 

20
02 

Physical cience Technician Diploma or advanced certificate (N F Level 6) 

20
20  

ivil engineering technician Diploma or advanced certificate (N F Level 6) 

20
20  

Town planning technician Diploma or advanced certificate (N F Level 6) 

20
0  

Electrical engineering Technician  Diploma or advanced certificate (N F Level 6) 

20
0  

Electronic engineering technician Diploma or advanced certificate (N F Level 6) 

20
0  

Mechanical Engineering Technician Diploma or advanced certificate (N F Level 6) 

20
02 

Pressure e uipment inspector Diploma or advanced certificate (N F Level 6) 

20
0  

Aeronautical Engineering Technician Diploma or advanced certificate (N F Level 6) 

20
0  

Draughts person Diploma or advanced certificate (N F Level 6) 

20
0  

Industrial  Engineering Technician Diploma or advanced certificate (N F Level 6) 

20
220  

Production operations supervisor 
(manufacturing) 

achelors degree or advanced diploma (N F Level ) 

20
2 0  

uilding Associate  National certificate (N F Level ) 

20
06 

oncentrated solar power ( P) plant process 
controller 

Occupational certificate (N F Level ) 

20
0  

lothing  Te tile and Footwear Manufacturing 
Process ontrol Technician 

No formal ualification re uired 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
0  

Life science technician Diploma or advanced certificate (N F Level 6) 

20
20  

hips surveyor Diploma or advanced certificate (N F Level 6) 

20
0  

Aircraft navigator Diploma or advanced certificate (N F Level 6) 

20
0  

Air Traffic controller Diploma or advanced certificate (N F Level 6) 

20
0  

Airborne electronics analyst Diploma or advanced certificate (N F Level 6) 

20
02 

Airworthiness surveyor Diploma or advanced certificate (N F Level 6) 

20
2 0  

eterinary nurse Diploma or advanced certificate (N F Level 6) 

20
2 02 

eterinary technician  Diploma or advanced certificate (N F Level 6) 

20
2 0  

eterinary technologist Diploma or advanced certificate (N F Level 6) 

20
2 02 

Marine safety officer Diploma or advanced certificate (N F Level 6) 

20
2 0  

afety inspector National certificate (N F Level ) 

20
0  

ookkeeper Occupational certificate (N F Level ) 

20
02 

Accounting Technician  National certificate (N F Level ) 

20
0  

Ta  Technician Occupational certificate (N F Level 6) 

20
0  

tatistical and Mathematical Assistant achelor honours degree  postgraduate diploma  or bachelors 
degree (N F Level ) 

20
0  

aluer Occupational certificate (N F Level ) 

20
0  

Insurance risk manager Diploma or advanced certificate (N F Level 6) 

20
2 0  

Insurance Agent  Occupational certificate (N F Level ) 

20
2 02 

Insurance roker National certificate (N F Level ) 

20
220  

ommercial sales representative Occupational certificate (N F Level ) 

20
220  

ales representative (personal and household 
goods) 

Occupational certificate (N F Level ) 

20
2 0  

etail uyer Occupational certificate (N F Level ) 

20
2 02 

Purchasing Officer Occupational certificate (N F Level ) 

20
2 02 

Finance roker achelors degree or advanced diploma (N F Level ) 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
0  

Property Manager  Diploma or advanced certificate (N F Level 6) 

20
02 

eal estate agent National certificate (N F Level ) 

20
0  

upply hain Practitioner  Diploma or advanced certificate (N F Level 6) 

20
 

Train e aminer No formal ualification re uired 

20
20  

Interior Designer  Diploma or advanced certificate (N F Level 6) 

20
20  

isual Merchandiser Occupational certificate (N F Level ) 

20
0  

hef Diploma or advanced certificate (N F Level 6) 

20
20  

I T ommunications Assistant Diploma or advanced certificate (N F Level 6) 

20
0  

omputer Network Technician Diploma or advanced certificate (N F Level 6) 

20
02 

eographic Information ystems Technicians Higher certificate (N F Level ) 

20
0  

Marine I  Technician Higher certificate (N F Level ) 

20
0  

eneral lerk Diploma or advanced certificate (N F Level 6) 

20
20  

Data entry operator  Diploma or advanced certificate (N F Level 6) 

20
2 202 

aming worker Higher certificate (N F Level ) 

20
2 20  

ookmakers clerk Higher certificate (N F Level ) 

20
22 02 

Travel consultant Diploma or advanced certificate (N F Level 6) 

20
2220  

Inbound ontact entre onsultant Elementary certificate (N F Level 2) 

20
22202 

Outbound ontact entre onsultant Diploma or advanced certificate (N F Level 6) 

20
2220  

ontact entre eal Time Advisor National certificate (N F Level ) 

20
2220  

ontact entre esource Planner Diploma or advanced certificate (N F Level 6) 

20
2220  

ontact entre Forecast Analyst National certificate (N F Level ) 

20
22206 

all or ontact entre Agent National certificate (N F Level ) 

20
22 0  

En uiry clerk  National certificate (N F Level ) 

20
0  

Accounts lerk Higher certificate (N F Level ) 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
02 

ost lerk Occupational certificate (N F Level 2) 

20
0  

Ta ation lerk  Diploma or advanced certificate (N F Level 6) 

20
220  

Production oordinator  National certificate (N F Level ) 

20
20  

Mail lerk  Diploma or advanced certificate (N F Level 6) 

20
0  

oding  lerk No formal ualification re uired 

20
02 

Proof eader Diploma or advanced certificate (N F Level 6) 

20
02 

us  Hostess National certificate (N F Level ) 

20
0  

Marine steward Diploma or advanced certificate (N F Level 6) 

20
0  

ailway steward  Occupational certificate (N F Level ) 

20
02 

Tour guide National certificate (N F Level ) 

20
0  

Hairdresser Occupational certificate (N F Level ) 

20
2220  

etail upervisor Higher certificate (N F Level ) 

20
22 0  

ales Assistant ( eneral) Occupational certificate (N F Level ) 

20
0  

hild are orker  National certificate (N F Level ) 

20
02 

Family day care worker National certificate (N F Level ) 

20
0  

Nanny National certificate (N F Level ) 

20
0  

Out of school hours care worker National certificate (N F Level ) 

20
0  

hild or youth residential care assistant National certificate (N F Level ) 

20
220  

esidential care officer National certificate (N F Level ) 

20
2202 

Aged or disabled carer National certificate (N F Level ) 

20
220  

ommunity healthcare worker ( H ) National certificate (N F Level ) 

20
0  

Fire Fighter National certificate or occupational certificate (N F Level ) 

20
02 

Ha ardous Materials emoval orkers  No ualification re uired 

20
20  

Traffic officer National certificate (N F Level ) 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
0  

ecurity Officer  National certificate (N F Level ) 

20
02 

Alarm  ecurity or urveillance Monitor National certificate (N F Level ) 

20
0  

etail Loss Prevention Officer  National certificate (N F Level ) 

20
0  

lose protector National certificate (N F Level ) 

20
6 202 

Horticultural farmer Diploma or advanced certificate (N F Level 6) 

20
6 0  

Mi ed crop and livestock farmer Occupational certificate (N F Level ) 

20
62 0  

Tree feller Intermediate certificate (N F Level ) 

20
6 0  

arpenter and oiner Occupational certificate (N F Level ) 

20
6 02 

arpenter Occupational certificate (N F Level ) 

20
6 0  

oiner Occupational certificate (N F Level ) 

20
6 220  

all and floor tiler Occupational certificate (N F Level ) 

20
6 2202 

Floor finisher Occupational certificate (N F Level ) 

20
6 20  

Pressure welder National certificate (N F Level ) 

20
6 0  

teel Fi er Intermediate certificate (N F Level ) 

20
6 220  

Toolmaker Higher certificate (N F Level ) 

20
6 220  

Master Toolmaker Diploma or advanced certificate (N F Level 6) 

20
6 2 0  

Metal Machinist  Occupational certificate (N F Level ) 

20
6 2 02 

Fitter and Turner  Occupational certificate (N F Level ) 

20
6 0  

Automotive motor mechanic Occupational certificate (N F Level ) 

20
6 0  

Industrial Machinery Mechanic Occupational certificate (N F Level ) 

20
6 02 

Mechanical E uipment epairer No ualification re uired 

20
6 0  

Mechanical fitter Occupational certificate (N F Level ) 

20
6 0  

Diesel Fitter Occupational certificate (N F Level ) 

20
6 0  

mall Engine Mechanic Occupational certificate (N F Level ) 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
6 06 

Diesel Mechanic Occupational certificate (N F Level ) 

20
6 0  

Heavy e uipment mechanic  Occupational certificate (N F Level ) 

20
6 0  

Tractor Mechanic Occupational certificate (N F Level ) 

20
6 0  

Forklift Mechanic Occupational certificate (N F Level ) 

20
6 0 

Lubrication E uipment Mechanic  Occupational certificate (N F Level ) 

20
6 02 

Non motorised transport e uipment repairer No formal ualification re uired 

20
66 0  

Precision instrument maker and repairer National certificate (N F Level ) 

20
66 0  

Te tile  Leather and elated Materials 
Handicraft orkers 

Elementary certificate (N F Level 2) 

20
6 02 

Electrical Installation Inspector National certificate (N F Level ) 

20
6 20  

Mechatronics Technician Occupational certificate (N F Level ) 

20
6 20  

Lift mechanic Occupational certificate (N F Level ) 

20
6 20  

eapon ystems Mechanic Occupational certificate (N F Level ) 

20
6 206 

Electrical E uipment Mechanic  Occupational certificate (N F Level ) 

20
6 20  

Armature inder Occupational certificate (N F Level ) 

20
6 20  

Transportation electrician Occupational certificate (N F Level ) 

20
6 02 

able ointer National certificate (N F Level ) 

20
6 0  

utcher National certificate (N F Level ) 

20
6 20  

onfectionary aker Occupational certificate (N F Level ) 

20
6 220  

abinet Maker National certificate (N F Level ) 

20
6 2 0  

Furniture Finisher National certificate (N F Level ) 

20
6 0  

Tailor National certificate (N F Level ) 

20
6 0  

Te tile Produce Mender and Embroiderer Elementary certificate (N F Level 2) 

20
6 0  

pholsterer National certificate (N F Level ) 

20
6 0  

Diver No formal ualification re uired 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
6 0  

rop Produce Analyst Occupational certificate (N F Level ) 

20
6 02 

Tobacco rader National certificate (N F Level ) 

20
6 0  

otton rader  Intermediate certificate (N F Level ) 

20
6 0  

ool lasser  rader  Elementary certificate (N F Level 2) 

20
6 0  

uality ontroller (Manufacturing) Higher certificate (N F Level ) 

20
6 0  

Te tile  lothing  Footwear and Leather 
Processing Machine Mechanic 

National certificate (N F Level ) 

20
6 0  

hipwright National certificate (N F Level ) 

20
0  

Driller Occupational certificate (N F Level 2) 

20
02 

ock drill operator Intermediate certificate (N F Level ) 

20
0  

oncrete products machine operator Occupational certificate (N F Level ) 

20
02 

lass  clay  and stone manufacturing machine 
setter and minder 

No ualification re uired 

20
0  

Plaster machine operator Intermediate certificate (N F Level ) 

20
0  

ement production plant operator Intermediate certificate (N F Level ) 

20
0  

oncrete batching plant operator Occupational certificate (N F Level ) 

20
20  

Plastics Manufacturing Machine Minder Occupational ertificate (N F Level ) 

20
0  

Fibre Preparation Production Machine 
Operator  

Occupational certificate (N F Level ) 

20
02 

arn Production Machine Operator Occupational certificate (N F Level 2) 

20
0  

Man made Fibre Production Machine 
Operator 

Occupational certificate (N F Level 2) 

20
20  

eaving Machine Operator Elementary certificate (N F Level 2) 

20
202 

arping Machine Operator Elementary certificate (N F Level 2) 

20
20  

raiding Machine Operator Elementary certificate (N F Level 2) 

20
20  

nitting Machine Operator Elementary certificate (N F Level 2) 

20
20  

Non woven Machine Operator Elementary certificate (N F Level 2) 

20
206 

Te tile Dry Finishing Machine Operator National certificate (N F Level ) 
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6-Digit 
OFO Code 

6-Digit OFO Description Minimum Qualification Required 

20
02 

lothing  Te tile and Leather oods 
Production Operator 

Elementary certificate (N F Level 2) 

20
0  

Te tile et Process Production Operator Elementary certificate (N F Level 2) 

20
0  

Leather Processing Machine Operator Elementary certificate (N F Level 2) 

20
60  

Footwear utting Production Machine 
Operator 

Elementary certificate (N F Level 2) 

20
602 

Footwear losing Production Machine 
Operator 

Elementary certificate (N F Level 2) 

20
60  

Footwear ottom tock Production Machine 
Operator 

Elementary certificate (N F Level 2) 

20
60  

Footwear Lasting Production Machine 
Operator 

Elementary certificate (N F Level 2) 

20
60  

Footwear Finishing Production Machine 
Operator 

Elementary certificate (N F Level 2) 

20
2 0  

Product assembler Occupational certificate (N F Level ) 

20
0  

Train driver Higher certificate (N F Level ) 

20
02 

Tram driver Higher certificate (N F Level ) 

20
20  

ailway signal operator Intermediate certificate (N F Level ) 

20
202 

Train controller National certificate (N F Level ) 

20
0  

us driver Professional driving permit (no e uivalent N F level) 

20
0  

Agricultural mobile plant (e uipment) operator Occupational certificate (N F Level ) 

20
2 2 

ailway track master National certificate (N F Level ) 

* indicates that an occupation has more than 500 unemployed graduates across the country according to the Employment Services South Africa 
database, as of 14 September 2020. 
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. ANNE URE A: SCARCE AND OR CRITICAL SKILLS AT A 
LECTURER LE EL 

 

The following list has been constructed from inputs received from universities that were 

requested to provide information to SAf in respect of lecturer positions that have been 

challenging to fill. aculties and fields that have e perienced ongoing challenges are listed 

below. 
 

1. Accounting and Informatics  •  
•  
•  
•  
• 

 
• 

 
•  
•  
•  

2. Agricultural, Environmental & 
Natural Sciences  

 

• 
• 
• 
• :
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 

• :
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• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• :

o 
o 
o 
o 

. Arts  esign & Social Sciences  

 

•  
•  
•  
• 

: 
o 
o 

o 

o 
• 
• 
• 
• :

o  
o  
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o 
 

o  
• 
• 

• :
o  
o  
o 

 
o 

 
o 

 
o 

 
o 

 
o 

 
o  

• 
• :

o :
 

o 

 
o 

 
• 

• :
o 

 
o 

 
• :

o 

o 
o 
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. usiness Studies  

 

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• :

• 
• 
• 
• 
• 

. ommerce  • 
• 
• 
• 
• 
• 
• 

. Economics • 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

. Education • 
• 
• 
• 
• 
• 
• 
• 

• 
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• 
• 
• 
• 

• 
• 
• 
• 
• :

• 

• 
• 
• 
• 

• 

• 
• 
• 
• 

. anagement Sciences • 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• :

o 

o 

o 

o 

o 
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o 
o 

• 
• 

. Engineering and t e uilt 
Environment 

Science Engineering and 
ec nolog  

• 
• 
• 
• 
• 

o 
o 
o 
o 
o 
o 
o 

• :
o 
o 
o 
o 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 
• :

o 
o 

o 
o 
o 

• 
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• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

1 . ood Service anagement • 

11. ealt  Sciences • 
• 
• 
• 
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12. umanities • 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

1 . Information and ommunications 
ec nolog  

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
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